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Director, Building Services 

City of London 

London is a sustainable city within a thriving region, committed to culture, innovation and providing a safe, affordable, 

welcoming, and healthy future for today and for the next generation. As the largest city and regional hub of Southwest 

Ontario, the City of London offers an outstanding quality of life. World-class health care and educational institutions, big 

city attractions, and a community that is clean, safe, and affordable, make London a great place to raise a family. The 

employees of the City of London are a large team of over three thousand dedicated professionals delivering over one 

hundred services. Their work has a direct impact on Londoners.  

Reporting to the Deputy City Manager, Planning and Economic Development, the Director, Building Services is responsible 

for developing and implementing the strategic direction, overall management and leadership and operation of the 

Building Services Division. As a Senior Leader with the Corporation, this position fosters an enterprise-wide approach to 

ensure consistency and collective delivery in support of the strategic priorities of the Division, Service Area and Council’s 

strategic plan. The Building Services Division is responsible for making data-informed decisions to ensure the efficient, 

accurate and timely processing of housing and other building related applications, ensure the health and safety of building 

occupants and undertake building related Zoning and Public Property Compliance. Other services provided by the area 

include sign permit processing, pool fence permit processing. and the issuance of business licenses and liquor licenses. 

The Building Services Division has also established a Business Hub where support and advice are provided to proponents 

of new businesses seeking help in navigating regulatory requirements. 

The successful candidate holds a University degree in Architecture, Engineering, or a three-year diploma in Construction, 

Architectural or Building Technology or a related discipline, and has a minimum of ten years progressively responsible 

managerial experience in building construction or building design, with at least two years in the building code field, ideally 

within municipal sector, provincial agency, or other public service unionized entity. Ideally you have completed the Ministry 

of Municipal Affairs and Housing examination on the Building Code Act, Ontario Building Code and powers and duties of 

the Chief Building Official.  

The City of London and Odgers Berndtson are committed to equity, diversity, and inclusion in the workplace; we welcome 

applications from all qualified candidates, including women, racialized persons, Indigenous peoples, persons with 

disabilities, persons of the 2SLGBTQ+ community, and others.  

Applications are encouraged immediately and should be submitted online by April 11th, 2024 at 

https://careers.odgersberndtson.com/en-ca/29477. We thank all those who express an interest, however only those 

chosen for further development will be contacted. 

The City of London is an equal opportunity employer. In accordance with the Accessible Canada Act, 2019 and all 

applicable provincial accessibility standards, upon request, accommodation will be provided by both Odgers Berndtson 

and the City of London throughout the recruitment, selection and/or assessment process to applicants with disabilities. 
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